
Council run bus services 
are changing

We want to hear your views
What do you think of the bus services you use and what 
is most important to you when you travel? We want your 
feedback to help us design a new proposed bus network for 
Gloucestershire.

Why do we need a new bus network?
We need to review all subsidised bus services in Gloucestershire in a bid to save 50% 
(£2 million) from our transport budgets, as part of the wider Meeting the Challenge 
savings the council needs to make.

What’s happening?
We cannot continue to pay for buses at 
the rate we are now so we’re looking to 
stop the services that provide least value 
for money for taxpayers. We are re-
designing the subsidised bus network to 
make it more efficient and cost effective.

To provide the basics and make sure we 
live within our means, future services will 
be focused on helping residents access:

•	 Employment
•	 Education
•	 Health	appointments

Did you know?
On average we subsidise each passenger on the least used services by £14 for a return 
journey. In comparison on average we subsidise each passenger on the most used 
services by less than £2 for a return journey.

Section B - Your Transport Habits
Only complete this section if you are responding to this questionnaire as an INDIVIDUAL. If you are 
responding to this questionnaire on behalf of an organisation, please go to Section C - About You
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Q4.  On average, how often do you use the bus?

Everyday		 Most	days	but	not	everyday		 At	least	once	a	week	 At	least	once	a	month

Less	than	once	a	month	 Never	(please	go	to	Section	C	-	About	You)
    

Section C - About You
The information you provide is voluntary and confidential. 
If you complete this section you will be agreeing that 
Gloucestershire County Council and partner district 
councils may hold this information but it will only be used 
for monitoring purposes and general analysis.

Q5.  What do you normally use the bus for?

To get to work  To get to school/college To access health services (eg GPs, hospital)

To go shopping To visit friends and relations  Other (please specify)   

Q6.  What journey do you make most often? Please specify.

From    To   

Q7.  What sort of ticket do you normally use for this journey?

Single  Return  Season Ticket /10 Trip Ticket

Concessionary Bus Pass Don’t know  Other (please specify)   

Q8.  How would you make this journey if the current bus service you use no longer ran?

I would have to drive to my destination

I would get a lift to my destination

I would use a taxi to get to my destination

I would walk / cycle to my destination

Q9.  Are you responding to this questionnaire:-

As	an	individual
On behalf of an organisation (please provide  
details below and ignore Q10, Q11, Q12)   
 

Q11.  What was your age on your last birthday? 
(Please write in the box)

   

Q10.  Are you male or female?  

Female  Male
   

Q12.  Please tell us your postcode

   

I would walk/cycle to the nearest bus or train service

I would get a lift or taxi to the nearest bus or train service

I would not make this journey

Other (please specify) 



What will this mean?
This means fewer bus services, especially evenings and on Sundays. Removing duplication where residents could 
walk to catch an alternative bus provided by a commercial bus company. Long distance direct services will be 
reduced and we will develop a network of feeder buses and community transport services to help residents living 
in rural areas access their nearest town and connect with buses to larger towns. 

How will decisions be made?
In our Let’s Talk Meeting the Challenge roadshows 
almost 57% of people told us to reduce or stop funding 
to public and community transport and park and ride.
Acting	on	this	feedback	we	need	to	cut	services	that	
are least well used but are heavily subsidised - we can 
no longer afford to pay for them.

We want to hear your views on how we can do 
this. 

What should we consider when designing a bus service 
for your area?

What priorities do you think should be used to 
shape the future of council-run bus services in 
Gloucestershire? 

Fill in this questionnaire to tell us.

How will you use my views and what will 
happen next?

Stage 1.	Your	feedback	will	help	inform	proposals	 
for a new bus network in Gloucestershire, which will 
be considered by Cabinet in February 2011. 

Stage 2. Following this we will then be undertaking 
further local consultations on the detail of these 
proposals. This will take place over the next twelve 
to eighteen months as we review each bus service in 
detail.

We plan to start making some changes from  
April 2011. 

When you have filled in the questionnaire, please 
return it to the following freepost address no later 
than the 31st January 2011.

Freepost RRBA-LLRZ-RGXH
GCC Bus Services Survey
Snap Surveys Ltd,
5 Mead Court,
Cooper Road,
Thornbury,
Bristol,
BS35 3UW

Where can I find out more?
www.gloucestershire.gov.uk/busreview  
where you can also complete a copy of this questionnaire online, or  
download, complete and send to the freepost address above.
 
Or, if you have any queries or you would like this booklet in 
another language, large print, Braille or audiotape, please contact us:

Call: 01452 426263 

Council run bus services

a) The cost of supporting bus services should be 
affordable to the council in the long term

b) The priority should be to fund bus services that 
address people’s essential needs, such as education, 
employment and health services

c) Tickets should be more flexible and able to be used 
with several different transport providers

d) Information on your current journey should be easily 
accessible via the web and mobile phones

e) In rural areas the priority should be transport to the 
nearest town, or connection with a main bus route 

f) I don’t mind walking 10 minutes (¼ to ½ mile) to the 
nearest bus stop

g) I don’t mind if my bus is replaced with a mini bus or 
People Carrier as long as I have transport

Section A - Bus Service Priorities
Q1. To what extent do you agree or disagree Strongly  Agree Neither  Disagree  Strongly 
  with the following statements? Agree  Agree nor  Disagree
      Disagree
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Helpful hints for completing 
this questionnaire

 Please fill in only one 
questionnaire per person, 
organisation or group. 

 Once you have finished, 
please check you have answered 
all the questions. 

 Gloucestershire County 
Council has a commitment to 
protecting personal information. 

All	of	your	answers	will	be	treated	
in accordance with the Data 
Protection	Act.

a) I would be prepared to pay more for a more 
frequent bus service rather than have a less frequent 
service which is cheaper

b) I would be prepared to pay more to travel to my 
destination without having to change buses rather 
than paying less and changing buses

c) I would prefer to change buses and have a more 
frequent bus service rather than having a direct route 
with less frequent buses

Q2. To what extent do you agree or disagree Strongly  Agree Neither  Disagree  Strongly 
  with the following statements? Agree  Agree nor  Disagree
      Disagree

Q3.  Please use the space below for any additional comments about what you think our priorities should be 
when shaping the future of passenger transport in Gloucestershire (please continue on a separate sheet)


